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[bookmark: _4uy5xhpbxwc6]Protection Protocol

This protocol outlines key principles and actions that will be taken by the evaluation team to safeguard the rights of children, adolescents, young people, their families and communities directly addressed, in the implementation of its activities. 
This protocol aims at ensuring that urgent issues that can put the life and/or well-being of a child in immediate danger detected during the implementation of the activities are timely and efficiently referred to child protection personnel for their due follow-up in full respect of the International Convention of the Rights of the Child and following Protocols. 
This protocol outlines compulsory procedures to be undertaken by the evaluation team. Besides these, team members enjoy the individual right to report abusive practices by actors on site to relevant judicial authorities.
The protocol will be validated by UNICEF and its external ethics review consultant. No data collection will be carried out before the validation of this instrument. 
Guiding Principles
· The Best Interest of the Child lies at the heart of the evaluation, its design and implementation.
· Respect: all evidence-generating activities should ensure respect for all persons. Respect demands that individuals be treated as autonomous agents. An autonomous agent is an individual capable of deliberation about personal goals and of acting under the direction of such deliberation. To respect autonomy is to give weight to autonomous persons' values, preferences, and beliefs and to recognize their capability for self-legislation, their ability to make judgments, to state their opinions and to make choices. 
· Informed consent: For any primary data collection, informed consent is obtained by the respondent; if the respondent is a child, even if not foreseen in the design of the evaluation, this entails assent by the child and informed consent by their caretaker. Once identified the individual participants, evaluation team members will contact respective guardians and explain the evaluation activities in its purpose and methodology. Once obtained verbal consent, the team will provide the informed consent form, outlining all the procedures to be taken to ensure child protection and privacy, and request the guardians' signature. 
· Confidentiality and Professionalism: The evaluation team will devote equal attention to all urgent cases identified in the course of the activities. It will ensure no dispersion of confidential information. The communication will be set up in such a way to reduce communication leaks or any violation of the privacy of respondents. The data management plan specifically outlines appropriate procedures for the collection, treatment and disclosure of confidential information. 
· International best practices and instruments: the evaluation team will receive specific training on how to refer child protection urgent cases. They will be provided with reporting instruments such as: (1)  the Referral Form, (2) the Assent/Consent Form, (3) the Child Abuse Reporting Form, (4) the Mandatory Reporting Form.
Protection Framework & Procedure
· All team members for the evaluation of the KOICA supported activities will abide by the laws and binding regulations of their home country as well as the country of the evaluation, Jordan;
· Team members are familiarised and abide by the UNICEF Procedure for Ethical Standards in Research, Evaluation, Data Collection and Analysis[footnoteRef:0]; [0:  http://www.unicef.org/supply/files/ATTACHMENT_IV-UNICEF_Procedure_for_Ethical_Standards.PDF] 

· Team members will be guided by the UNEG Guidance on Integrating Human Rights and Gender Equality in Evaluation as well as the standards of Ethical Research Involving Children[footnoteRef:1] and the Institutional Review Board (IRB) to protect the rights and welfare of human subjects participating in an evaluation [1:  UNICEF, Ethical Research Involving Children: http://www.unicef-irc.org/KM/ERIC/] 

Informed Consent[footnoteRef:2] [2:  The informed consent can be found in the following document of the data collection tools annex] 

· Once the respondents are selected, the evaluation team members will engages to seek their consent to participate in the data collection exercise using the Informed Consent Form;
· The consent form outlines important elements to inform the potential participant and her/his legal representatives on the purpose of the evaluation, the selection of the participants, the voluntary nature of the participation, the procedures of relevant data collection methods, the anonymity of the participants, the data management policy, the risks involved in taking part in the evaluation, the no-compensation/no-benefit policy as well as the way findings will be shared;
· Team members of the evaluatoin will inform the participants that even if he/she is not asking about abuse, in light of legislation, if there is evidence of abuse occurring, it will have to be reported in accordance with the law to the judicial authorities, according to child abuse reporting procedures;
· No data collection exercise may be carried out without the formal consent of the legal representative[footnoteRef:3].  [3:  Children will not be taking part in this evaluation process] 


Timing for data collection 
· Team members of the evaluation will make sure with the person in charge of the facility  when data collection is taking place that the time of data collection does not interfere with the daily schedule of the children (schooling, recreational activities, meals, rest, praying, etc.)
· When involving parents and caregivers as well as school staff, interview and focus group exercises will strictly take the time needed to collect relevant information to minimize the impact on the children’s daily schedule

Data collection space and privacy
· The interview and focus group will take place in a room that guarantees the security and privacy of the respondents. Therefore, the evaluation team will ask the management of the center for a place where the respondents will not be heard by non-participants;
· If non-participants are present in the data collection room, the evaluation team will explain that in order to protect the participants’ privacy, non-participants should leave the room;
· If privacy cannot be guaranteed the interview is rescheduled and the evaluation team will inform UNICEF focal point for the evaluation;
· If third parties are interfering with an interview or focus group, the evaluation team will interrupt the data collection exercise. 

Confidentiality and anonymization
· Data collection is anonymous, and the evaluation team will not record the names of the participants;
· To protect anonymity during Focus Groups Discussions, the evaluation team will request participants to refrain referring to individual cases presented during the discussion outside the group with non-participants;
· However, the evaluation team may inform the participants about the risk of other participants reporting topics discussed during the session;
· At the end of individual interviews, participants will be granted the possibility to check the script to make sure that answers were recorded correctly.

Addressing discomfort during data collection
· The evaluation team will remind the respondents that they have the right to interrupt the interview at any point and are free not to answer specific questions if they wish to;
· The evaluation team will ensure that concerns and distress are timely detected and addressed during the data collection phase, including interrupting momentarily, or definitively the interview.

Ensuring cultural sensitiveness
· The evaluation team is aware of potential religious, political and cultural sensitivities of participants and the team will ensure full respect of participants opinions and beliefs;
· The evaluation team will not provide any information regarding their religious or political affiliations.

Collecting complaints about data collection
· The evaluation team will address respondents’ concerns in the first instance and provide a response during the data collection phase, by interrupting the interview and reply in respect to the individual concerns;
· In addition, the evaluation team will systematically provide the contact reference for complaints to all participants at the end of the interview;
· The evaluation team, in agreement with UNICEF will identify the focal point for complaints. The focal point will collects potential complaints and suggests an appropriate response

Urgent action cases
· While the evaluation team will not be asking about abuse, in light of legislation, if there is evidence of abuse occurring, it will have to be reported in accordance with the law to the judicial authorities; 
· If requested and relevant, the evaluation focal point at UNICEF will contact the referral service on behalf of the victim within 24 hours of receiving the report;
· If requested and relevant, the evaluation focal point at UNICEF will contact the police authorities using the Mandatory Reporting form within 24 hours of receiving the report.

Reporting and referral
· Evaluators shall inform the participants that the outcome of the evaluation process will be a public report, where all information will be de-identified, and sensitive information omitted in order to ensure protection of participants;
· The evaluation team will make sure that the evaluation findings will present information that in no way could be traced back to individual participants; In this regard, UNICEF will review reports to ensure that information cannot be traced back to individual participants.



[bookmark: _lfjpsgq7ygtm]Consent Form Key Informant Interviews (KII)
[bookmark: _cmfsht1nezm6]
Voluntary participation
This KII is voluntary and the choice to participate belongs to the potential participant. It is her/his right not to take part in the KII and if she/he chooses to do so, it is fine. In addition, if the participant feels like there are questions that she/he would not like to answer, she/he is free to say so.
Procedures
KII will last between 45-50 minutes to maximum 1 hour.
Confidentiality
The outcome of the evaluation process may be a public report, but the information shared by participant(s) during the KII will be anonymized. For this, her/his name or any other information that could link the answers back to her/him will not be recorded. While the evaluators will take precaution to maintain confidentiality of the data, the nature of focus groups prevents the evaluators from guaranteeing confidentiality. However, the evaluators will remind participants to respect the privacy of other respondents and not repeat what is said in the focus group to others. While the evaluator is not proactively asking about, and/or looking for abuse, in light of legislation, if there is evidence of any form of abuse potentially occurring, it will have to be reported in accordance with the law to the judicial authorities.
Data storage
Collected data will be stored in a password-protected account, the data management tools accessible only to the evaluation team working on the evaluation of KOICA supported activities. Once the analysis is over, data will be stored in a password protected hard disk only accessible to the team leader and UNICEF, for the period of two years.
Risks for the participants 
There are no identified risks for the child as they will not be participating in interviews. The participation in the evaluation does not imply any significant risks for the participants in terms of physical, psychological, social, economic, legal, and political or employments related consequences;
Compensation and benefits
There is no economic compensation or reimbursement as participation is voluntary. 
Sharing findings
The results of this evaluation will be outlined in the form of reports and a presentation that most likely will be publicly available on UNICEF site.
Useful contacts
If you have questions about the interview, focus group discussion or the evaluation, do not hesitate to ask for clarifications now or later. If you prefer to consult with a person you trust, please do so. If there is anything you are unhappy with or wish to complain about, you can also contact anyone at UNICEF. 

If you give your consent to participate in this evaluation, I will also give you a copy of this paper to keep for yourself. 
Certificate of Consent KII
I understand that the evaluation is about the KOICA supported activities, more specifically the Health, WASH and child protection components, that were implemented in Jordan. 

I have read this information (or had the information read to me), I have had my questions answered and I know that I can ask questions later if I have them. I give my consent to participate in the evaluation.


Date					Location


Name                                                                Signature               
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Voluntary participation
This FGD is voluntary and the choice to participate belongs to the potential participant. It is her/his right not to take part in the FGD and if she/he chooses to do so, it is fine. In addition, if the participant feels like there are questions that she/he would not like to answer, she/he is free to say so.
Procedures
The FGD will last 1 hour.

Confidentiality
The outcome of the evaluation process may be a public report, but the information shared by participant(s) during the FGD will be anonymized. For this, her/his name or any other information that could link the answers back to her/him will not be recorded. While the evaluators will take precaution to maintain confidentiality of the data, the nature of focus groups prevents the evaluators from guaranteeing confidentiality. However, the evaluators will remind participants to respect the privacy of other respondents and not repeat what is said in the focus group to others; the evaluators will emphasize that the FGD is confidential and that the content of the discussion should be kept from anyone outside of the group. While the evaluator is not proactively asking about, and/or looking for abuse, in light of legislation, if there is evidence of any form of abuse potentially occurring, it will have to be reported in accordance with the law to the judicial authorities.
Data storage
Collected data will be stored in a password-protected account, the data management tools accessible only to the evaluation team working on the evaluation of KOICA supported activities. Once the analysis is over, data will be stored in a password protected hard disk only accessible to the team leader and UNICEF, for the period of two years.
Risks for the participants 
There are no identified risks for the child as they will not be participating in interviews. FGD: In the case of participants bringing children to the FGD, this could be a risk to the child. This will be minimized avoiding children's presence in the discussions. Potential psychological distress will be handled following the team’s best practice and resorting to available professional counseling and referral mechanisms in place, in coordination with UNICEF or the organisation present at site.
Compensation and benefits
There is no economic compensation or reimbursement as participation is voluntary. 
Sharing findings
The results of this evaluation will be outlined in the form of reports and a presentation that most likely will be publicly available on UNICEF site.
Useful contacts
If you have questions about the interview, focus group discussion or the evaluation, do not hesitate to ask for clarifications now or later. If you prefer to consult with a person you trust, please do so. If there is anything you are unhappy with or wish to complain about, you can also contact anyone at UNICEF or Randa Nubani rnubani@unicef.org or Marie Lefevre Saadoun marielefevresaadoun@gmail.com.

If you give your consent to participate in this evaluation, I will also give you a copy of this paper to keep for yourself.       
Certificate of Consent FGD
I understand that the evaluation is about the KOICA supported activities, more specifically the Health, WASH and child protection components, that were implemented in Jordan. I was reminded to respect the privacy of others and not repeat what is said in the focus group to others. 

I have read this information (or had the information read to me), I have had my questions answered and I know that I can ask questions later if I have them. I give my consent to participate in the evaluation.


Date					Location

Name                                                                Signature               
Name                                                                Signature               
Name                                                                Signature               
Name                                                                Signature               
Name                                                                Signature               
Name                                                                Signature               
Name                                                                Signature               
Name                                                                Signature               
Name                                                                Signature               
Name                                                                Signature               
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Introduction
An urgent action case is usually defined as ‘a situation that lacks a prompt response can put the life and/or well-being of a child in immediate danger’. Please note that the evaluation team is not seeking cases through assessments but instead this is done through Child Protection (CP) activities. The relevant CP personnel are responsible for collecting and responding to urgent action reports. The list of contact details of CP personnel available for advice and referral of urgent cases for each of the different sites/camps will be communicated to the team
Urgent action cases should always be immediately reported. The evaluation team will report the specific actions taken, triangulate the information and determine whether there are patterns emerging that require urgent follow-up.
Confidential
Reporting staff (it is essential that gender sensitivity is applied in the urgent action procedure i.e. a female member of the assessment team should handle urgent action cases involving a girl)
	Name:
	Surname: 

	Address:
	City:

	Phone number:
	Email:



Date: 						Location:						
Please fill the first four sections, giving as many details as possible. In section 5, report any immediate action you have taken and indicate any follow-up required.
	Details of the case: 

	



1. What happened?

2. Who? (by whom and to whom noting the gender of people involved)

3. When?

4. Where?


[bookmark: _d8e8akzb5767]Reporting form
Reporting of abuse to the Police provincial/federal/local/regional department 

To: The relevant authority, ie. Chief of the Police department, prosecutor, or family protection department

You are hereby advised that a child has been abused or is in need of care and protection. This situation is ongoing.

Source of this report: I am carrying out fieldwork during the evaluation of KOICA supported activities on behalf of UNICEF. This child has disclosed maltreatment in the course of this study.

Child personal details

	Name 
	

	Surname
	

	Gender
	

	Age
	

	Location 
	

	Type of reception facility
	

	Name of the reception facility
	





Name and surname of evaluator: ___________________
Signature: ____________________
Date: ________________













[bookmark: _g6jbwroao1jq]Key Informant Interview Guidelines

The questionnaires developed for Key Informant Interviews (KII) serve as a guideline with selected respondents and stakeholders involved in the KOICA supported activities. It is based on the Key Evaluation Questions and sub-questions developed in the Evaluation Matrix, as included in the Inception Report. The tool will be utilized with a high degree of flexibility, and emphasis on specific questions and sub-questions/indicators will be fine-tuned prior to the KII to adapt to the different stakeholders according to their role, area of responsibility and expertise. Ultimately, this will help the evaluation team to obtain a maximum amount and quality of information. 
KII with selected respondents and stakeholders involved in the KOICA supported activities will inform the evaluation process. It is based on the Key Evaluation Questions and sub-questions developed in the Evaluation Matrix, as included in the Inception Report. 
Key Informant Interviews will be taking place with UNICEF staff, and staff involved into the implementation of the KOICA supported activities, i.e: implementing partners, school and health staff, government representatives.
Key Informant Interviews will last between 45-50 minutes to maximum 1 hour and respondents will be informed that the interview is confidential and their data is protected. Respondents will be able to ask questions as they wish.
The answer sheet will only include respondents profile information, and the answer sheet will be coded allowing for verification if needed, but always respecting anonymity and non attribution of the responses to a given individual.

[bookmark: _le2j6lhymryv]Key Informant Interview Guide with UNICEF staff

Opening remarks
· Presentation of the team
· Purpose of the evaluation
· Anonymity and confidentiality
· Questions prior to the interview
Relevance
1. Are the activities based on a situation analysis? Was a needs’ assessment conducted among the different communities?
a. Who carried out the needs’ assessment? Was it verified?
2. Have beneficiaries been consulted and involved to inform the priorities prior to the implementation of the activities?
a. If so, how?
3. Do you believe the KOICA supported activities meet the needs of the communities?
4. How does UNICEF know if the activities respond to the needs?
a. Is there a feedback mechanism?
5. Are the KOICA supported activities in alignment with national priorities and policies? (JRP)
a. Was there a shift in national policy over the time of implementation?
6. Are the KOICA activities responding to the priorities of the SDG?
7. Can you identify local contextual changes over the period of implementation covered by this evaluation?
a. Have these changes had an impact on the activities?
8. What changes were put in place as a result of the Covid19 pandemic?
a. Were the mitigation measures jointly decided with all stakeholders? Were they adequate and sufficient to respond to the needs?

Coverage
9. Have the most vulnerable populations been targeted by the activities and were their needs addressed?
a.  How were the beneficiaries identified? Did UNICEF or partners use the vulnerability assessment tool?
10. Were children with disabilities included as a priority in the activities and the services provided?
a. Are the schools and centers targeted by the activities accessible to children with disabilities?
11. Have boys and girls been equally targeted by the activities implemented? Have boys and girls been able to access the centers equally?
12. Have the beneficiaries been able to participate by providing feedback during the implementation of activities?

Effectiveness
13. In terms of achieving the expected results and objectives of the planned activities, is there anything that you would like to add that we would not find in the project documents?
a. Were activities implemented in a timely and systematic manner?
b. Were there any challenges during the implementation of activities?
c. Were there any unexpected or unintended effects as a result of the activities?
d. Is there anything that UNICEF could have done differently?
14. How would you qualify the coordination between the stakeholders involved in the activities?
a. Would you say that partnerships have been harmonious or challenging?
15. Did UNICEF place efforts into creating synergies with other actors involved in similar programmes and activities?
16. What can you say about UNICEF’s leading role in the coordination mechanism between actors in Jordan?
17. Throughout the implementation of the project, did you implement tools in order to assess the change in beneficiaries’ lives? 
a. Was a baseline/endline conducted? A KAP survey?
18. What are the gaps in terms of WASH and Health in schools that did not benefit from the activities?
19. Do you know of other programmes that are conducting similar activities in other schools?

Efficiency
20. Do you believe that the project and more specifically the KOICA supported activities benefited from the right human resources? Were there any gaps at UNICEF level?
21. Were the means and teams put in place by the implementing partners the right ones to properly conduct the activities? 
22. Is there anything you would like to add on what could have been done better?
23. What do you think of the monitoring system in place to track and follow up on the activities implemented? Was it providing the right and adequate information?
24. Was UNICEF provided with the correct information from all stakeholders involved?

Sustainability
25. In your opinion, are there still needs that have not been addressed or communities that have not been targeted?
26. What could be the impact should the funding and support to the activities cease?
27. What is the level of ownership by local actors and involved ministries on the type of activities implemented? Have national strategy and policies been adopted to support the sectors covered by the activities implemented?
28. Did UNICEF build the capacities of partners and actors involved in the activities? Could this help sustain interventions in the covered sectors?
29. Does UNICEF have an exit strategy?

Impact
30. In your opinion, have the activities brought a positive impact on the lives of girls and boys? Have they impacted their behaviors?
31. Beyond the local ownership mentioned previously, would you say that the activities created trends at community level in terms of WASH, Health and child protection?
32. What was the impact of the Covid19 pandemic on the lives of girls and boys that were initially taking part in the activities?
[bookmark: _bh332pmqmf58]
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Opening remarks
· Presentation of the team
· Purpose of the evaluation
· Reminder on the content of the KOICA activities being evaluated
· Health, WASH and child protection (helpline & case management)
· Anonymity and confidentiality
· Questions prior to the interview
Relevance
1. Are the KOICA supported activities in line with national priorities?
2. How did your ministry and UNICEF agree on the priorities for the intervention?
3. Were you involved in defining and planning the intervention? How often did you meet with UNICEF to discuss the activities?
4. Do you believe the needs of Jordanians and refugee communities are addressed by the activities?
5. Did you work together with UNICEF to identify the needs from the communities?
6. Did your ministry support UNICEF into identifying the area of interventions, schools and health centers?
7. Do you believe the trainings provided were adapted to the beneficiaries?
8. Were there any changes due to local context change? Change of priorities or policies?
9. Did you work together with UNICEF to prepare an alternative plan after the start of the pandemic?

Coverage
10. Did you work together with UNICEF in order to identify the most vulnerable communities and populations?
11. Do you think UNICEF and the partners involved in the activities have worked in favor of supporting children with disabilities and towards equality between girls and boys?

Effectiveness/Efficiency 
12. Were you involved in the monitoring of results of activities implemented?
13. Do you think that the human resources and financial resources were sufficient to conduct the activities?
14. In your opinion, what did UNICEF and your ministry achieve together?
15. How did your ministry work with UNICEF to coordinate efforts in the response to needs in the sectors covered by the activities?
16. Is there anything that could have been done differently or better and that can be improved in the future?

Sustainability 
17. Have you worked with UNICEF to develop national strategy and policies on WASH, health and CP?
18. What is the risk of UNICEF ending its support to this type of activity?

Impact
19. Do you believe that the activities implemented have brought change in the lives of beneficiaries and members of the community?
20. Do you think that girls and boys are better equipped in terms of health, hygiene, access to clean schools and environments?
21. Are children and families better equipped to respond to issues and protection concerns?



[bookmark: _1inctqh2f1t8]Key Informant Interview Guide with KOICA and other International Actors

Opening remarks
· Presentation of the team
· Purpose of the evaluation
· Reminder on the content of the KOICA activities being evaluated
· Health, WASH and child protection (helpline & case management)
· Anonymity and confidentiality
· Questions prior to the interview
Relevance
1. Do you believe the KOICA supported activities meet the needs of the communities?
2. Are the KOICA supported activities in alignment with national priorities and policies? (JRP)
a. Was there a shift in national policy over the time of implementation?
3. Are the KOICA activities responding to the priorities of the SDG?
4. Can you identify local contextual changes over the period of implementation covered by this evaluation?

Effectiveness/Efficiency
5. How would you qualify the coordination and communication between KOICA and UNICEF
a. Would you say that the partnership with UNICEF was harmonious or challenging?
6. Did you receive information and reporting regarding the status of implementation of the activities in a timely and systematic manner?
7. Were you able to conduct field visits and spot checks?
8. Did you often meet with the stakeholders involved in the activities?
9. Do you believe that UNICEF worked towards creating synergies between other KOICA funded projects but also other actors involved in the sectors of intervention?
10. Were you well informed on the use of funds?

Sustainability
11. Do you believe efforts were placed into supporting national actors to adopt strategies and policies in favor of the target sectors?
12. Can the intervention sustain in the future?
13. What is the risk should the funding of these activities cease?

Impact
14. Do you believe that the activities have worked towards making the lives of boys and girls better and granted them with a better access to their rights to health, protection and education?




[bookmark: _1opvw7ss7yu3]Key Informant Interview Guide with Implementing Partners

Opening remarks
· Presentation of the team
· Purpose of the evaluation
· Reminder on the content of the KOICA activities being evaluated
· Health, WASH and child protection (helpline & case management)
· Anonymity and confidentiality
· Questions prior to the interview
Relevance
1. Do you believe the KOICA supported activities meet the needs of the communities?
2. Did your organization contribute to the identification of needs and priorities? How were you involved in the process?
3. Are the KOICA supported activities in alignment with national priorities and policies? (JRP)
a. Was there a shift in national policy over the time of implementation?
4. Are the KOICA activities responding to the priorities of the SDG?
5. Can you identify local contextual changes over the period of implementation covered by this evaluation?
6. What changes were put in place as a result of the Covid19 pandemic?
a. Were the mitigation measures jointly decided with all stakeholders? Did your organization contribute to these decisions? Were they adequate and sufficient to respond to the needs?

Coverage
7. Have the most vulnerable populations been targeted by the activities and were their needs addressed? How were the beneficiaries identified? Was your organization in charge?
8. Were children with disabilities included as a priority in the activities and the services provided by your organization?
a. Are the schools and centers targeted by the activities accessible to children with disabilities?
b. How did you ensure that children with disabilities could participate in the activities?
9. Have boys and girls been equally targeted by the activities implemented? Have boys and girls been able to access the centers equally?
10. Have the beneficiaries been able to participate by providing feedback during the implementation of activities?

Effectiveness/Efficiency
11. In terms of achieving the expected results and objectives of the planned activities, is there anything that you would like to add that we would not find in the reports from your organization?
a. Were you able to implement the activities easily?
a. Were there any challenges during the implementation of activities?
b. Were there any unexpected or unintended effects as a result of the activities?
12. How would you qualify the coordination and communication between the stakeholders involved in the activities?
a. Would you say that the partnership with UNICEF was harmonious or challenging?
13. Did your organization or UNICEF place efforts into creating synergies with other actors involved in similar programmes and activities?
14. Do you believe that human resources and means put in place for the implementation of the activities were the right ones?
15. Would you have done anything differently to improve the activities?

Sustainability 
16. Did your organisation adopt internal strategies to make health and WASH in schools a priority? 
17. Same question for child protection and remote support and case management (Helpline question)
18. Have you adopted new approaches to be replicated in the future as a result of receiving trainings by UNICEF and other stakeholders?
19. Will your organisation continue the same type of activities in the future?
20. In your opinion, are there still needs that have not been addressed or communities that have not been targeted?
21. What could be the impact should the funding and support to the activities cease?

Impact
22. Do you believe that the activities implemented have brought change in the lives of beneficiaries and members of the community?
23. Do you think that girls and boys are better equipped in terms of health, hygiene, access to clean schools and environments?
24. Are children and families better equipped to respond to issues and protection concerns?
25. What was the impact of the Covid19 pandemic on the lives of girls and boys that were initially taking part in the activities?



[bookmark: _wqrz9qlz2ysm]Key Informant Interview Answer Sheet

	Date, time & location: 
Type of respondent: 
Position & role: 
Gender: 

	Relevance
	1.
	

	
	2.
	

	
	3.
	

	
	4.
	

	
	5.
	

	
	6.
	

	
	7.
	

	
	8.
	

	
	9.
	

	
	10.
	

	Coverage
	1.
	

	
	2.
	

	
	3.
	

	
	4.
	

	
	5.
	

	Effectiveness
	1.
	

	
	2. 
	

	
	3.
	

	
	4.
	

	
	5.
	

	
	6.
	

	
	7.
	

	
	8.
	

	
	9.
	

	
	10.
	

	Efficiency
	1.
	

	
	2.
	

	
	3.
	

	
	4.
	

	
	5.
	

	Sustainability 
	1.
	

	
	2.
	

	
	3.
	

	
	4.
	

	
	5.
	

	Impact
	1.
	

	
	2.
	





[bookmark: _lv3yrqeyl1j]Focus Group Discussions Guidelines

Focus Group Discussions will be conducted with caregivers and parents of children who have benefited from services and activities supported by KOICA but also staff that was involved in the implementation of KOICA activities, in health centres and schools. The FGD is conducted within a host community or refugee camp setting in a rural or urban area, preferably at a school, health center or community based organization, and serves to understand key aspects of the way the activities have addressed the needs of the population of concern.

FGD with adult beneficiaries, parents/caregivers belonging to host communities or refugee communities in Jordan. In order for the FDG to be as representative as possible, the participants will be chosen randomly, with the support of community members, UNICEF or implementing partners. In the framework of this evaluation, around 80 parents and caregivers will be interviewed through FGDs. The evaluators will strive to have sex-, age-, and other disaggregation well represented among participants;
With the support of UNICEF and implementing partners, the evaluation team will invite the parents and caregivers, as well as staff involved in the implementation of the activities, to participate in the FGD to discuss the UNICEF/KOICA supported activities focusing on health and WASH in schools and health centers. The questions are meant to raise debate and to capture the views of the respondents. The FGD will last 1 hour.



[bookmark: _suod7vljk3lx]FGD Guide with school staff and health focal point

Opening remarks
· Presentation of the team
· Purpose of the exercise
· Inform participants on the fact that the team is not part of UNICEF’s programming and that while we can inform on the needs that are raised, we cannot guarantee that things will change
· Notes will be taken throughout the focus group, but they are for personal use and will not be shared with others
· Inform the participants on the duration of the FGD
· Consent
· There are no risk in participating in the discussion
· Anonymity and confidentiality: No names or personal information will be disclosed or used in any publications or reports
· Participants should be informed of their right not answer the questions
· Participation is voluntary
· All participants should have access to and sign the consent form

Relevance
1. Do you know UNICEF or implementing partner[footnoteRef:4]? [4:  RHAS] 

2. What type of services did UNICEF or the implementing partner provide in your school?
3. Were you consulted by UNICEF to design the activities?
4. Do you believe that the activities implemented responded to the needs of children and the community?
5. Were there any needs that were not addressed? If so, what were they?
Coverage
1. Do you know other schools/centers/communities/persons that are in need of these services? Did you tell UNICEF? How did they react?
2. Are there any children with disabilities in your school/community? Were the services accessible to them?
3. Were girls equally participating in the activities than boys? Did they feel confident and at ease participating in the activities?

Effectiveness/Efficiency
1. Did you conduct trainings on health, hygiene and WASH dedicated to children at school?
a. Were you originally trained by UNICEF and RHAS?
b. If so, did you find these trainings useful?
2. Have children adopted new hygiene and sanitation habits? Have you observed any change?
3. Did you teach your own children at home? Did you notice any changes in their behaviours?
4. Does your school have a WASH environmental club?
a. If so, were children active within the club?
5. Do you know about the helpline? Have you informed families and children about it?
6. How did the COVID-19 affect the activities related to health in your school or community?
7. Did you face any issues with or have heard of other schools/centers/communities who were not included in the project?
8. Do you know about other similar programmes in Jordan? If yes, what are they?
9. How was the communication with the staff from RHAS and UNICEF? Were you able to have answers to your questions, if/when you had any?
10. What were the most important benefits UNICEF’s activities had for the school, health centers, community as well as children and their families?

Sustainability/Impact
1. If the project ends, will that create any issue?
2. What did you learn or change that you will keep with you, regardless of the project’s continuation?

[bookmark: _xhy6rduhyfr]FGD Guide with parents and caregivers
This FGD guide is dedicated to parents and caregivers of children who have attended schools and health centers that benefited from KOICA supported activities
Opening remarks
· Presentation of the team
· Purpose of the exercise
· Inform participants on the fact that the team is not part of UNICEF’s programming and that while we can inform on the needs that are raised, we cannot guarantee that things will change
· Notes will be taken throughout the focus group, but they are for personal use and will not be shared with others
· Inform the participants on the duration of the FGD
· Consent
· There are no risk in participating in the discussion
· Anonymity and confidentiality: No names or personal information will be disclosed or used in any publications or reports
· Participants are informed of their right not to answer the questions
· Participation is voluntary
· All participants have access to and sign the consent form

Relevance
1. Do you think the activities responded to your children’s needs in terms of health and hygiene?
a. Have your children had access to medical and dental treatment as well as vaccines?
2. Have you observed a change in behavior in your children when it comes to personal hygiene, water usage or relation to the environment?
3. What needs does the community have that aren’t being addressed?

Coverage
4. If you have children with disabilities, are they able to easily access their school as well as the school’s toilets?
a. Have they mentioned any difficulties in relation to their hygiene in school?
5. Do your daughters feel comfortable using the school’s toilet? Have they reported any specific concerns?

Effectiveness/Efficiency
6. Have your children learned about personal hygiene, water usage and environment in school?
7. Have they told you what they’ve learnt or did you just observe them? Did you change any of your habits?
8. What would your children do if they have trouble accessing water, or the sanitary facilities don’t work in school?
9. If your children have concerns in school, do they feel at ease and comfortable reaching out to an adult they can trust to address the issues?
10. Have you had access to a complaint mechanism if you needed to? Do you and your children know about the helpline?

Sustainability/Impact

11. Do you believe these activities in school should continue?
12. What do you think your children will continue to do regardless of the activities’ continuation?


[bookmark: _e0dbit8e3bv7]
[bookmark: _mazuz0pnutzf]FGD Guide with women (Helpline)
This interview guide is prepared for women and mothers of children who have benefited from the helpline services, and beneficiaries who have referred to services as a result of contacting the helpline

Opening remarks
· Presentation of the team
· Purpose of the exercise
· Inform participants on the fact that the team is not part of UNICEF’s programming and that while we can inform on the needs that are raised, we cannot guarantee that things will change
· Notes will be taken throughout the focus group, but they are for personal use and will not be shared with others
· Inform the participants on the duration of the FGD
· Consent
· There are no risk in participating in the discussion
· Anonymity and confidentiality: No names or personal information will be disclosed or used in any publications or reports
· Participants are informed of their right not answer the questions
· Participation is voluntary
· All participants have access to and sign the consent form
[bookmark: _y1z5h79y55vd]
Relevance/Coverage
1. Do you know about the helpline
2. How did you learn about it? 
3. Did you feel safe calling the helpline? Did you have to do it secretly?
4. Did you feel the need to reach out to the helpline especially since the start of the pandemic and the lockdown started?

Effectiveness
5. Once you called the helpline, were you able to speak with someone
6. Did you feel listened to? Did the person on the phone understand your story?
7. Were you given advice and how to deal with the situation?
8. Were you adviced or referred to counselling?
a. If so, were you able to have a session, either with a psychologist or anyone else?
9. If you were facing a situation of violence within your family, were you able to get protection for you and your children?
10. What other types of services were you able to receive as a result of calling the helpline?

Sustainability/Impact
11. Has the helpline changed anything in your life? 
12. Did it support you finding the proper solution to your situation?
13. Do you believe the helpline should continue to exist?

[bookmark: _at3tkdem77o6]Focus Group Discussions Answer Sheet

	Date, time & location: 
Type of respondent: 
Position & role: 
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Gender: 
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[bookmark: _t5xywgepl3ro]
[bookmark: _xy9qgatwi1hn]Assessment Guide: Sites Observations (Health & WASH) 

	Date, time & location
Facility type (health center or school):
Facility name: 
Area visited in the facility:



1. Did the facility you are visiting host KOICA supported activities for children?
a. If Yes, which ones?
i. ………………………………………………………………...
b. No
2. Did the facility you are visiting benefit from rehabilitation work?
a. If Yes, what was rehabilitated?
i. ………………………………………………………………...
b. No
3. Safety:  In general, how safe does the facility and its surrounding environment feel to you?
a. Extremely safe
b. Somewhat safe
c. Somewhat unsafe
d. Extremely unsafe
4. Overall condition: How would you rate the overall condition of the facility?
a. Excellent
b. Good
c. Fair
d. Poor
e. Very Poor
5. Cleanliness: How would rate the overall cleanliness of the facility?
a. Excellent
b. Good
c. Fair
d. Poor
e. Very Poor
6. Are there available bathrooms in the facility?
a. Yes
b. No
7. Are there separate bathrooms available for both girls and boys?
a. Yes
b. No
8. Is there access to running water out of the sink in both bathrooms?
a. Yes
b. No
9. Is there access to soap in both bathrooms?
a. Yes
b. No
10. If you are visiting a school health clinic?
a. If yes, is the clinic furnished and with what type of equipment
i. …………………………………………………………….
b. No
11. Does the school have a water storage system and tank?
a. If yes, was it provided within the scope of the KOICA supported activities?
i. …………………………………………………………….
b. No
12. If you are visiting a school, is there a dedicated area for the WASH environmental club?
a. Yes
b. No
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