Health Provider Interview (Bempu) Page 1 of 9

Health Provider Interview (Bempu)

PROVIDER QUESTIONAIRE INTERVIEW

The Centers for Disease Control and Prevention are assisting UNICEF in an evaluation of the Bebi Kol Kilok medical
device program in Papua New Guinea. To monitor and evaluate this program, we are conducting a study to assess
provider's knowledge on hypothermia, current practices in neonatal care, and Bebi Kol Kilok.

This questionnaire includes 22 questions about neonatal care and will take approximately 30 minutes to complete.
The results from this questionnaire will help us evaluate this program and ensure newborn children are receiving
good care. Your participation in this interview is voluntary, and you may stop the interview at any time or decline to
respond to any particular question. Your responses will remain anonymous and be seen only by evaluators. You will
not be identified by name in any report obtained from this interview and your direct responses will not be shared
with anyone from your health facility without removing your name and personal information. The results of this
interview are for monitoring and evaluation purposes only.

Consent

Please read the consent form and verbally acknowledge if you are willing to participate, then and check and
sign the appropriate box below.

Yes, | am willing to complete the survey

No, | am not willing to complete the survey

If you are willing to compiete the survey, please write your name helow
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Note to Interviewer: From this point on, please read all questions exactly as they are written.

Background

What type of provider are you?
Okay to read answers aloud if needed

Doctor
Nurse
Midwife

Other

If "other", please specify

How long have you been working in this current role?
Record in months (1 year = 12 months, 2 years = 24 months)

Which of the following types of care do you personally provide at this facility? You can provide more than one
answer (Select all that apply)

Read all answers out loud

Outpatient or clinic care
Inpatient or hospital care
Intensive or ICU care

Other

If “other,” please specify
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If "other,” please specify

After birth, how often should a healthy newborn’s temperature be measured while in the hospital?
Do not read answers out loud

Once

Every 15 minutes
Every 30 minutes
Every hour

Every 6 hours

If "other,"” please specify

After birth, how often should a premature newborn’s temperature be measured while in the hospital?
Do not read answers out loud

Once

Every 15 minutes
Every 30 minutes
Every hour

Every 6 hours
Every day

Other

If “other,"” please specify
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Ideally, how long should a newborn child remain in the hospital after birth for routine monitoring?
Do not read responses out loud

12 hours

O 24 hours

36 hours

O 48 hours

72 hours

O Other

If "other", please specify and give specific metrics of the response (i.e. in hours or days)

Bebi Kol Kilok

Are you familiar with the Bebi Kol Kilok device?

Yes

No

» Additional Questions

In your opinion, what is the primary purpose of Bebi Kol Kilok?

" Can you tell me how acaregiver (such as amotheryshould correctly respond-to aflashing H/uelight onBebi Kot—————
Kilok?

Do Nothing

Kangaroo Mother Care (KMC)
Warm with Blankets or Clothing
Warming with Lights or Heaters
Contact Village Health Volunteer
Take Child to Hospital

Other

https://ee.humanitarianresponse.info/preview?form=https://kobo.humanitarianresponse.inf... 2/16/2018



Health Provider Interview (Bempu) Page 9 of 9

Conclusion

What challenges do you face in working with Bebi Kol Kilok in this facility?
Select all that apply; ask “Is there anything else” a couple times; do not read responses aloud

Not enough training
Communication problems
Malfunctioning Devices
Transportation issues

Other

What are some positive aspects or strengths of Bebi Kol Kilok?
Select all that apply; ask “Is there anything else” a couple times; do not read responses aloud

Detecting hypothermia

Easy to use

Liked by caregivers

Increases KMC or time with caregiver

Other

What can be improved regarding the Kol Kilok program?

Thank you for your participation, that concludes our interview.
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